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HeroBox How To: Support your Unit 
1. Prep your boxes by triple taping the bottom along the main seam. 
2. Print stickers, cut on dotted line and tape to HeroBox.  2 (or more) per box, see page 2 
3. Pack your box full to prevent shifting, triple tape the top of box along the main seam.  It 

is also recommended to tape all of the seams to prevent sand from seeping in. 

4. Fill out the Priority Address Label and Customs Form (see page 2).  Place address label 
on top of the box inside the brackets.  Take customs form with you to Post Office. 

5. Pay for postage when you drop off at the Post Office.  Paying online may be slightly 
cheaper but you need an online account and the weight of your box.  

 
 

 

Do not send:   

Glass or aerosol, expired foods, hotel samples, alcohol, tobacco, lighters, matches, anything 
flammable or inappropriate. 
 

Item Suggestions: 

You DO NOT have to send everything they request.  Just send what you can.  If they have 
not requested enough to fill a HeroBox, visit our site for a list of the most commonly 

requested items to include in your HeroBox: http://www.herobox.org/items.asp 
 
Cost:   

You should expect to pay about $25-$40/HeroBox (Postage $10+, Items $15-$30).  You are 

welcome to spend more, this is just the standard. 
 
Hero Feedback:   

Read what this program means to deployed service members.  You will make an impact. 

http://www.herobox.org/feedback.asp 
 
Materials Required: (All items are free from your local Post Office or USPS online) 

 
1.  Boxes: Priority Flat Rate Box  
2.  Priority Address Labels 
3.  Customs Forms (2976-A): See page 2.  Post Office will weigh box 

4.  Postage:  Pay when you drop off at your local Post Office (or online).  
 
 

Please use the United States Post Office to ship your HeroBox(es): http://www.usps.com          
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